
Vice Chancellor for IT

Marc Hoit

Security & 

Compliance 

(Mardecia Bell)

 

Infrastructure, 

Systems & 

Operations

(John Black)

Technology Support 

Services

(Susan Klein)

Enterprise Application 

Services

 (Gwen Hazlehurst)

 Communication 

Technologies

 (Greg Sparks)

Shared Services 

 (Eric Sills)

Business Services

(Karen Horne) 

Outreach, 

Communications & 

Consulting

(Stan North Martin)

IT Security & Compliance

IT PRRs & Procedures

IAM Policy/Compliance

Enterprise Anti-virus Protection

Change Management

Portfolio/Project Management

Audit Control/Compliance

Software License Management

Hardware System Services

Storage & Backup

Infrastructure Provisioning

Data Center Management

Hosted Systems & Support

Operations – 24x7 Monitoring

Optical Mark Reading Service

Core Services (File/Print, Dir 

Services)

Web Environment

Application Delivery

Authentication

Help Desk

Email/calendaring support

Desktop & PDA Support

Remedy Operations/Support

Thin Client/Multimedia Support

Application Testing 

Application Delivery & Support

ResNet

End-user Support

Learning Space Technology 

Design & Integration

Distributed Support

Campus Education/Training

Publications / Marketing

Communications-Internal / 

    External

Web Site Design/Development

    (Tools/Scripting/Applications)

IT Events/Programs to Campus

Accessibility Integration

Media Services

Mobile Integration

Application Development

Application Configuration Mgmt

Campus Data Network

Telephone System

CATV/Video Services

Firewall Services

Email/Calendaring back end

Infrastructure Design/Installation

Office of Information Technology
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Budget

Accounting

Procurement

HR/Personnel

CAMS Inventory

ETF Management

High Performance Computing

Research IT

VCL Research

IT Architecture Design

ERP Research & Development

Unix/Linux Web Environment

Unity Computing Environment

Database Configuration & 

Management

Middleware/Application 

Integration

Job/Batching Processions/

Reporting

Identity Management

Authentication & Authorization

Application Security/SAR

Account Provisioning/De-

Provisioning

Password Management

Executive Assistant

 (Kim McAllister)

Center for Virtual 

Computer Lab

(Sam Averitt)

Provide Leadership and 

Strategic Planning for the 

University as it relates to the 

Virtual Computing Lab and its 

Derivative Applications and 

Engagements



 Karen Horne

Director

Business Services
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Gail Gregory

 OIT Accounting & 

Personnel

 Todd Gunderson

 Comtech – A/R & 

Warehouse

Verna Little

 Enterprise 

Application Svcs

Nic Bonanno

 

Jeff Boone

 

Taylor Lundy

 

Rhonda Batts

 

Laverne Petitfrere

 

Karen Tabron

 



 Mardecia Bell

Director

 John Baines

 SSC (Security Stds 

& Compliance)

Security and Compliance
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Bill Coker

 Software License 

Management

Mike McComas

 

Darren Fallis

 

Tim Gurganus

 

Neal McCorkle

 

Kevin McDonald

 

Mark Harben

 

Deborah Booth

 

Organizational Resilence 

Services



John Black

Director

 Dana Strickland

 24/7 Operations

Infrastructure, Systems & Operations
Office of Information Technology
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Eric Silberberg

 Infrastructure

Alan Galloway

 Operations

Computer Operators

 4 Shift Teams

24/7 Operations

Jim Beatty

 

Todd 

Huddleson

 

Richard 

Howard

 

Dan Perry

 

Atwell Dean

 

Scott Moore

 

Iris Bonapart

 

Russell Ingram

 

Ed Jones 

 

Wayne 

Johnson

 

Ollin Hunt

 

 Sakinah   

Abdal-Rafi

 
Carrie Brown

 

Dolores 

Leonard

 

Tom Karches

 

Shawn 

McIntosh

 

Steven Stewart

 

Shawn Van 

Hulst

 

Patrick Williams

 

Debbie Carraway

Systems & Hosted 

Services 

Joe Johnson

 

Samila Mosheni

 

Gene Morse

 

Todd Kerstetter

 

Tony Lawrence

 Data Center 

Facilities

W Cornett

 

John Klein

 

Kevin Swann

 

Joe Wells

 

Jonn Perry

 

Jamie Gardner

 

Ralph Castanza

 



Susan West Klein

Director

Chris King

 Help Desk & Remedy 

Services

Technology Support Services
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Larry Robinson

Remedy Svcs 

Febbie Gordon

 

Hal Coggins

 

Ben Wilkus

 

Mark Kuh

 

David Wagner

 

Kathy Mebane

 

Franklin Finch

 Support 

Center

Kenan Byrd

 

Adam Ring

 

Robert Spencer

 

Samson 

Teshome

 

Susie 

Rambeaut

 

Carol Hill

 

Barbara Eichler

 

[Vacant]

 

Zack Cook

 

Katherine Mayr

 

Julie Tilley

 

Bert Stoner

 

James Glover

 

Bob Pilot

 

Jason Myatt

 

Matt Beyhl

 

Jason Valencia

 

Jason Stough

 

Tom Farwig

 

Carrie Levow

ResNet 

Support 

Rob Blanke

 

Ron Bradley

ClassTech 

Support 

Chen Liu

 

David Ladrie

Learning Space, 

Classtech, ResNet & AV 

Tech Support 

Ron Jailall

 

Damian Boyce

 

Chris Webster

 

Danny Davis

 Desktop, Distributed & 

Tier 2 Support

Distributed Support

Dan Evans

 Desktop Tech 

Team

Dan Tucker

AV Tech 

Support 

Brennan 

Watson

 

Cameron 

Alexander

 

Andrew Barnes

 

Noah Genzel

 Call Center

Student Staff

(4 Positions)

Student Staff

 

Gail Rankin

Billing Clerk 
OCC

[Vacant]

 



Stan North Martin

 Director

BJ Attarian

 Media Production 

& Student Svcs

Everette Allen
Outreach 

Technology 

Sarah Noell

 Design, Education 

& Outreach

Rhonda Greene

Information & 

News Services 

 Hal Meeks

 New Media 

Consulting

Outreach, Communications & Consulting
Office of Information Technology
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John Martin

 

Jason Austin

 

Garrison Locke

 

Twanda Baker

 

Gail Rankin

 

Don Schmidt

 

Nick Young

 

Jen Riehle

 

Charles Walker

 

Traci Fisher

 

Christopher 

Donald

 

Greg Kraus

 University IT 

Accessibility Coord

TSS



 Gwen Hazlehurst
Assistant Vice Chancellor

Enterprise Application Services
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Wade  Davis

HR SYSTEMS

 

Ann Grigg

 

Cheryl Cleveland

 Configuration 

Management

Bill Jenniches

 

Bruce 

Kluckman

 

Suguna 

Kanukollu

 

Mounika Jala

 

Richard Soifer

Development 

Lakshmi 

Krishnan

 

Wei Wang

 

[Vacant]

 

Y Mendoza-Tate

AR/Billing/GL/

Asset Mgmt/

Reporting 

Tom Reynolds

 AP/PO/

eProcurement

Sundae Lewis

Student Fin/

Financial Aid 

Janet Martin

 

Sandra 

Mosley

 

Bo Zhang

 

[Vacant]

 

Renee 

Dowell

 

Kathy 

Mauney

 

Theo Sullivan

 

Lori 

Thompson

 

Tiffany Viator

 

Peggy 

Watkins

 

Delecia 

Council

 

Theresa 

Lostaglio

 

Mike 

Frechette

 

Therese 

Burkhart

 

Mary 

Harrison

 

Jack Foster

 Admissions/

Campus Comm/

Records

Wenyi Li

Advising/

Housing/Records 

Evan Cherry

 

Dave Collins

 

Mary Sawyer

 

Rolf 

Grandstaff

 

Lifeng Wang

 

Brian Judson

 

Craig Moore

 

Amy Davis 

 

Ron Reed

FINANCE SYSTEMS

 

Melanie 

Brueni

 

Andrew 

Snedeker

 

Amy Coggins

Business 

Analysis 

Katrina 

Robeck

 

Mohan Kodali

 

Candace 

Warren

 

Sherwood Bryan
STUDENT SYSTEMS

Dave 

VanEmden

 

Connie Reitfort
ADVANCEMENT & 

INTEGRATED SYS

Kushal Dasgupta

 Advancement

Scott Grissinger

(Interim)  

Imaging/IDM

Mildred 

Brown

 

Mitchell 

Nipper

 

Brian Ott

 

Wanda Shinn

 

Nate 

Maynard

 

Tanja 

Davidson

 

Alex Fantroy

 

Matt 

Heimbach

 

Bryan Stines

 

Bala 

Arunagirinathan

 

Cindy Hutchins

 Bus Intelligence/

Java/Non Credit 

Student

Vacant

 

[Vacant]

 



Greg Sparks

Director

Marc Cloutier

Unified 

Communications 

Pat Gaddy

 Admin & 

Operators

Greg James

 Data Network & 

Operations

W Brockelsby

Senior Network 

Architect 

Communication Technologies
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Alvin Gilmore

Ed Rogers

Eng & 

Construction 

Gail Proper

 

Adam Hobgood

 

Cheri Renninger

 

Lee Pipkin

 

Trish Palmer

 

Matt Domnick

 

Vic Lynn

 

Mike Gonzales

 

James Nesbitt

 

Bobby Coleman

 

Lee Hargis

 

Eric Campbell

 

Bob 

Boemermann

 

TJ Buffaloe

 

Dave Blake

 

Mariela Montero

 

Jean Penny

 

[Vacant]

 

Kay Cahoon

 

Ken Rich

 

Jason Proctor

 

Josh Jury

 

Rick Brown

 

Adrian 

Harkleroad

 

John Garrett

 

Kristina Kelly

 

David Mai

 

Jeff Anderson

 

Derek Engi

 

Michelle Byrum

 

William McKelvey

 

Gerry Tibbetts

 

Temp Student

Workers

Temp

 

Maria Strine

 



Shared Services
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Eric Sills

Director

Michael Bugeav

 System Engineer

Gary Howell

 

Andy Kurth

 

Josh Thompson

 

High Performance 

Computing

A Peeler

 Virtual Computer 

Lab

Jianwei Dian

 

Bradley Bigham

 

System Architects

Kelly Harrelson

Database Services 

Lisa Gallond

 Access & 

Workload Services

Amy Tawes

Application 

Infrastructure Svcs 

Craig DeShong

 Identity & Web 

Services

Randall Greenly

 

Tom Holder

 

Donna Kerrigan

 

Katherine 

O’Malley

 

Kerry Schroeder

 

Bill Derosier

 

Libby Habeck

 

Kevin Augustus

 

Terri Riley

 

Sandra Carstens

 

AnnMarie 

Cassale

 

Derek Jordan

 

Beth Jones

 

Scott Dean

 

Brian Fontaine

 

Brandon Hill

 

Nam Nguyen

 

Stephen Owens

 

Jim Wagner

 

Tremayne Grimes

 

Tim Lowman

 

Jack Neely

 

William Setzer

 

Don Waterman

 

Breandan 

Dezendorf

 

[Vacant]

 

Charles Brabec

 

Dan Deter

 

Venu Sanka

 

Jim Xie

 

Richard Merwin

 

Harry Nicholos

 

[Vacant]

 

[Vacant] TL

 

Gary Li

 

Project Leads

Henry Schaffer

Special Projects 
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